YWCA TORONTO

EMPLOYMENT & TRAINING CENTRES
EXCLUSIVE JOB OPPORTUNITIES

CALL CENTRE AGENT
Job ID: BO-1B

Our Employment Partner is seeking an Call Centre Agent to join their
team.

Job Duties:

- Handle customer inquiries on the phone and by email

- Research required information using available resources

- Manage and resolve customer complaints

- Provide customers with product and service information, take
necessary steps to find answers

- Enter & update customer information into system

- Update existing customer information

- Process orders, forms and applications

Requirements:

- Previous related experience is an asset

- High school diploma or equivalent

- Proficient in computer applications, Internet etc.

- Advanced English language proficiency required

- Excellent data entry skills, a results-oriented attitude, and resilience
to stress/customer objections

Your application will be stored in our
Administrative database, and an Employment
Placement Specialist will review your qualifications

for suitability. If matched, we will contact you with
next steps including YWCA Toronto registration
and an Employer interview.

TO APPLY*

Email your cover letter and resume

in confidence to:
e linkstojobs@ywcatoronto.org, and

¢ jobhelp2425@ywcatoronto.org

*Include job title in the subject line.
No telephone enquires please.

FOR MORE INFORMATION
Let us help you on your path to career
success! Call, email or visit!

e 2425 Eglinton Avenue East, Suite 303
OPEN HOUSE: Every Tuesday at 9am

jobhelp2425@ywcatoronto.org
416.264.5788

e 3090 Kingston Road, Suite 300
OPEN HOUSE: Every Monday at 10am

wec3090@ywcatoronto.org
416.269.0090

Our Employment & Training
Centres offer a large range of
free, sponsored, and/or affordable
training programs. Join our
LinksToJobs network and receive
newsletters with updates on jobs,
special events, and more!
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